Community Resource Navigator

Join AmeriCorps as we connect individuals and
organizations through service and volunteering to
tackle the nation’s most pressing challenges.

Overview

United Way of the Greater Lehigh Valley is seeking
10 individuals to serve as AmeriCorps Community
Resource Navigators (CRN) at various nonprofits in
Carbon, Lehigh and Northampton counties.

Members will provide support to Carbon, Lehigh,
and Northampton counties. Positions are part-time
(15-30hrs/week) for 8 to 10-month term CRNs will
have access to free telehealth visits via Healthiest
You.

Community Resource Navigators...

o Assess needs to identify what programs individuals are eligible for and help
them through the application process.

o ldentify individuals who could benefit from basic need supports (food,
housing, medical, etc).

o Assist in household budgeting and increase in knowledge of financial stability
resources.

o Develop initial success plans with the family/individual.

Communicate with local stakeholders to improve warm hand offs and

referrals between agencies.

Serve as a link between individuals and other providers.

Coordinate facilitation of trainings and bridge gap in access to services.

Collect dataq, track individual and family outcomes.

Attend trainings through UWGLV and host location.
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Interested?

Contact Marsha Macalush, PennServe Program
Manager, UWGLV, at marsham@unitedwayglv.org.
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